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Chapter I  Pre-flight Service

Guests Boarding (1)

1.1.1 Language points

Good morning. B _F#f, Good afternoon. T4, Good evening. Wi Fif,
Good day. R4, Welcome. ¥l , Mr. (J5 TH 7 2 02 2 Q)
Mrs. XA (R TEBE Ms&+ (REEEEFCE
Miss /MH CGEEARE L 1)

) A

Madam %+ (J5 A e IR
Sir Sl e AREM I Goodbye. U,

K
thank you. K. You are welcome. NEX. boarding card & HL
window seat HE & 1/ aisle seat FEEHE AV middle seat H[a] {3/

1.1.2 Language lines

Good morning, Madam. Welcome aboard. &+, B FiF, Wil &ML,

Welcome to the flight. Madam. 2+, ¥R ATHIATIE,

May 1 help you. Sir? Jod, 5B L?

May 1 see your boarding card. please? 7] LLH 78— F R B LG AL 2

May I show you to your seat? This way. please. Ty 217 B3] B0 B T
M7 X .

Your seat is 20A. It’s a window seat on the right. #XH)EE {7 & 20A, £l

%@4?40



1.1.3 Language scenes

1.1.3.1 Dialogue One

(C: Checker P: Passenger)
C: Good morning, Sir.

Jod . BB,

P: Good morning.

L

C: May I see your boarding card, please?
T HY 78— T SRR B AL e 2

P: Yes, sure.

LRI LA,

C: Thank you. Your seat is 16D, It’s an aisle seat on the left. This way,

please.
U AR 16D, ANFEENL, XN,
P: Thank you.
g
C: You’re welcome.
AEA

1.1.3.2 Dialogue Two

(C: Checker P: Passenger)
C: Good afternoon., Sir. May I help you?
Jed. N, BRI

P: Oh., yes., please. I’m not sure where my seat is.
« 2.



Chapter | Pre—flight Service %”’

W, A FRAEJIE FAY A A TR L

C: No problem. May I see your boarding card, please?
ey, Fn] IR R GRS LR 2

P: Sure, here it is.

W, %R,

C: Thank you. It’s 42]. Please go down this aisle. Your seat is on the right.
s, BRI 42] . NI TEE . R AT
P: Oh, thanks for your help.

R 4 B

C: My pleasure. Please enjoy your flight.

RAR R A, BLRIR & R

1.1.3.3 Dialogue Three

(1) Our flying time should be approximately 2 hours. So we should be arri-
ving at Beijing Capital International Airport at about 11:30am.
FATH CAT I A R 2y /NS, B ih b st AR E PRl K2 BAF 11:30,
BHE . MK ) Je as h RAT I R] K BT B 3k ]
(2) The distance from Shanghai to Hong Kong is 1490 kilometers.
RIS RATIE R O 1490 A HL,
: YFEF ) N RAT I

(3) We’ll be flying at an attitude of 10000 meters, and our cruising speed
will be 1000 kilometers per hour.

FATHY ©AT R BE DN 10000 K, M B AR/ 1000 F2K

BB A IR) N RAT B S

(4) There are eight members in our crew, including five stewardesses and

one security guard.



FATHIMLA 8 KA. (95 5 #4355 M 1 Z 405,

B A R S AL B DU DL

(5) Would you please return to your seat? The plane is taking off soon.
T R AL B KL EEGR KT

W G RHLRDRGER C, A& e E L.

(6) Please check to see if your seat belt is fastened.

TR A — TR R R

EhL: B CETREERE R UL 2.

(7) The use of lavatory has been suspended during take-off.

75 KHUE W], % T [ 5 .

5L A RF AL CHLRIDRE & CFT 2 UE T E

(8) The plane is about to take off. Please don’t walk about in the cabin.
CHLE FER T, EABRERERTED.

EHL: CHLE CRTA B AL P OE ST .

Guest Boarding (2)

1.2.1 Language points

2N
position i & operation #AE permitted I
call button I $%2 require 3K assistance & 8; #HBh
taking off #2 & attend Z Il pleasant T PR #Y

1.2.2 Language lines

(1) 1T wish you have a pleasant journey.
.« 4 .



Chapter | Pre—flight Service _://g -

A A — PR R R R

(2) The use of any electronic equipment is not permitted during the flight.
1ERAT I R AN SRV AR AT T

(3) Please press the call button to contact us.

T AR I B S FRATI IR AR

(4) Please fasten your seat belt.

T R U IR 00
1.2.3 Languange Scenes

Good morning (Afternoon, Evening) Ladies and gentlemen:

The crew member of X X Airlines has the pleasure of welcoming you
abroad. Would you please put your seat in the upright position, fasten your seat
belts and lock your table in place.

We will be taking off in a few minutes. You are reminded that smoking and
telephone—are not permitted at any time during flight.

Please use your “call button” if you require assistance—our crew will attend
to your needs.

We hope you enjoy a pleasant flight and thank you for choosing X X Air-
lines.

BB CF4, b oA, JedA:

XX AS s w3 55 51T v 4 UM AR H . T A E A B S R
18 2 42 GRS /N S Al

FATIEAE L B 5 2 6, FEARAR AT I 1R] B Fe v il 0 AT HL 3T

WEORAR T R B, T HARRY “rE” 28, FRATHLA N G20 2 R T oK
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1.3.1

Showing the Seats

Language points

aisle 118

far aisle/the other aisle/

next aisle 75—l ) i 3

Go straight on. fEHIE .

Turn left. fEAE:,

Turn right. FEH %,

this cabin X

the other cabin B — A7

follow IR Ff

on the right/left 745 /A

in the middle 7£ (8]

bulkhead seat % — HE
ik %

emergency exit i & H H

toilet/washroom/bathroom

Ve 1A

galley J& 5

at the back/front of the

cabin £ & M Y5 /R

1.3.2 Language lines

(1) Your seat is across from this aisle. Would you please go that way.

TR RE AR ) — 255 E . BRI .

(2) Your seat is in the next cabin. Please go straight on and turn right.

TR AL TR PE — AL, TETERTE, REHT.

(3) Your seat is by the emergency exit. Please follow me and 1’1l show you

to your seat.

I A RN S P Ab, THER TR, ARk,
(4) Tt’s straight ahead and on your right/left.
WEAERTE . M EEA e A/ A2 T

(5) Your seat is at the back/front.

.« 6 -
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R0 JAE A AR S /T

(6) Your seat is in the middle.

iy A ]

(7) Excuse me, could you allow other passengers to go through?

XPAE ., AR HAR R % S — T R R

(8) I will stow your baby carriage in our closet, and return it to you after
landing at your destination.

LA Z L4 e AR R ] B, B35 )5 FRL 4 1

(9) It’s full today and this baby cart is too big to be left in the cabin, so we
have to take it as a checked baggage. Later after landing you can claim it at the
baggage claim area.

SR, BHXMBILERKRT ., EREBRAT, High itz 3
uli a7 2R PR UL T

(10) Excuse me, could you show me your boarding pass please? I’m afraid
you are in the wrong seat. Yours is that one, by the windows.

XPAE, BB 2 — T RS ALM 7 Y A g T AL, IR EE T Y
JAE AV 2 TS

(11) I understand your problem and 1’1l see if there is any empty seat.
Would you please sit here for the time being?

KR, HEENATEX R, WEEBELEFRESA 2 EAL?

(12) I’m afraid we can’t manage the upgrade procedures on the flight.

XFAE, HLEAINBETHIE F22,
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1.3.3 Language scenes

1.3.3.1 Dialogue One

(C: Checker P. Passenger)
C: Good afternoon, Sir. May I help you?
Foh, TN, R

P: Oh, yes, please. I’m not sure where my seat is.

Mk, A . AR E e A AR A AR R L

C: No problem. May I see your boarding card, please?
TRy, Fnl LB F SRS LR 2

P: Sure, here it is.

G, SRR

C: Thank you. It’s 42]. Please go down this aisle. Your seat is on the right.
s ERYEEA R 42] . NI IEE . R AR
P: Oh, thanks for your help.

R B A Bl

C: My pleasure. Please enjoy your flight.
RTINS, LR M

1.3.3.2 Dialogue Two

(C: Checker P. Passenger)

P: Excuse me, can I leave this set of china cups in your custody?

AR, THRERERMAEXEES

C: Sorry, I’m afraid we cannot keep fragile items for you, if you insist, we

can still stow it for you, but we won’t be responsible for any possible damage.
« 8 .
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XEAHE, FATARE S LR 5y W) fh . AR RIS AF A . FRATT R Oy fas i
B WA R EIMIIR T,

1.3.3.3 Dialogue Three

(C: Checker P. Passenger)

P: Miss. the pitch here is too narrow, can I change a seat?

ANIH XA BEAE ) BE R T, FR AT DA AR a2 N 7

C: Sorry, sir, all the legroom on this aircraft is the same (except those

emergency seats).

XA, S, CWHL EREEAL A BE AT R — R (BRIERBE S D,

1.3.3.4 Dialogue Four

(C: Checker P. Passenger)

C: It’s this way. Please follow me, Sir.

X, R,

C: Here is your seat, Sir. Would you like me to hang up your jacket
for you?

ok, XA EEAN, T B RS T s H ok 1 7

P: Yes, please.

S, W

C: Certainly. Could you please check if you have any valuables or documents
you’d like to keep with you?

Wy, R A — T ANE TR A B Y I g

P: Yes, no problem.

Uy, B,

C: Thank you. Sir. We’ll bring your jacket to you just before landing.
« 9 .



1.4.1 Language points

Arranging Luggages

3CH LR

overhead bin 725248

aisle 1138

block % Z&

b 78 H 1]

lean i}

handcart FH#E%

in case of PABF -1 —

turbulence Hii %

fall down F# 7%

cooperation &

1.4.2 Language lines

(1) Whose bag is it?

T [A) X 2 A A 2

(2) May I help you with your bag?

Fo s f A g 7

e 10 -



Chapter | Pre—flight Service %”’

(3) Please put your box in the overhead bin.

LRI R TR T 2 AN

(4) You may not leave the baggage here. The aisle shouldn’t be blocked.

AR AT AEIX L. A RELS ZE .

(5) Could you mind putting your luggage in the back cabin?

A AT AR 5 e g 7

(6) Your bag is so big that the overhead compartment couldn’t be closed.

TR TRRT . ITFEREEA LT,

(7) The overhead compartment is full. T am afraid you have to put your

luggage under your seat.

FIAEHLE 200 . A5 FLRE AT 2 MAE P BT T

1.4.3 Language scenes

1.4.3.1 Dialogue One

(C: Checker P. Passenger)

C: Excuse me. Whose bag is it?

AhF R, T X R ER A7

P. It’s mine. What’s wrong?

I B

C: This man couldn’t put his luggage into the compartment. Can you
please lean your bag a little bit so that I can put his bag in?

XA A AT BB IR AT A BRI . R B A B A SR — R, X
FEF v DT A RO AT 2Rk k T

P: Yes, sure.

HARATLL,
e 11 -



C: Thank you.
T
P. You’re welcome,

AER.

1.4.3.2 Dialogue Two

(C: Checker P. Passenger)

C: Excuse me, madam, is it your handcart?

B, 2ot TR R B T 4

P. Oh, yes. What’s the matter?

M, 2. B

C: Please don’t put your handcart in the overhead compartment. In case of
turbulence, it might fall down and hurt somebody.

T A PR AT AR B T7 — I8 B U T RS B TR AN

P. Sure.

.

C: Thank you for your cooperation.

LR A EAR (5

.12 -



Chapter | Pre—flight Service _:///?

1.4.3.3 Dialogue Three

Flight attendent broadcasting pratise

Ladies and Gentlemen:

We have left for . Along this route, we will be
flying over the provinces of . passing the cities of ,» and
crossing over the (breakfast, lunch, supper) has been prepared for

you. We will inform you before we serve it.

Now we are going to introduce you the use of the cabin installations.

This is a X X aircraft.

The back of your seat can be adjusted to pressing the button on the arm of
your chair. In your seat pocket in front with a clean bag, for you to throw sundy
when using.

The call button and reading light are above your head. Press the call button
to summon a flight attendant.

The ventilator is also above your head. By adjusting the airflow knob, fresh
air will flow in or be cut off.

Lavatories are located in the front of the cabin and in the rear. Please do not

smoke in the lavatories.

AT AT
FATH ®HLE 2B IT R 1E s WX AL, EATRE
a A s B E R A o FAT R
o MEXBURIE . AT NIRAER T & R EADR )
B FSIENN

TR 1) R A 20 e B A A i O Rk

S R IET AL Y X X HRAIL,
e 13
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WA, Y E Y A .
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T LA
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Welcoming Announcements

1.5.1 Language points

i H 1]
aboard #HL distance 5 altitude ¥ 4£
average ‘1 ensure i operation 1k
fasten #11 | communication i il laptop F-4& 1 figi
tray table /N AR crew 253 A G overhead bin 172548
purser %K carry-on items F-$ET4%
A H 3]
navigation S stow JilUE straight up H 7.

1.5.2 Language lines

(1) Welcome aboard Air China Airlines flight CA1315.
WU s 3fe Ak v [ [ B a5 2 \) CAL315 it Bt

(2) The distance between Beijing and Guangzhou is 2, 000 km.
H b st 2= )N RATEE RS 2 000 km,

(3) Our flight will take 3 hours.
14 -



Chapter | Pre—flight Service %*”

25 W RATIS [E] 3 /N

(4) We will be flying at an altitude of 10, 000 meters and the average
speed is 670 km/h.

RATRE 10 000 m, WATHE P H RN 670 km,

(5) In order to ensure the normal operation of aircraft navigation and com-
munication systems. Toys and other electronic devices and the laptop computers
are not allowed to be used during take-off and landing.

R TR AL ML SGE TG B R IE R TR, 78 PR CRF R
AN EAE TR AN

(6) Please be seated. fasten your seat belt, make sure your seat back is
straight up, your tray table is closed, and your carry-on items are securely
stowed in the overhead bin or under the seat in front of you.

T TR AL ARG, JCAF R A, WOES AR R S T AN SRR, T A R
FARY it R A5 %3 2 AR SR T B 7 AT 2 2R N B AR TR 7
(7) We hope you enjoy the flight.

NN SZ S TRV

1.5.3 Language scenes

1.5.3.1 Ceremony broadcast

Good morning, ladies and gentlemen!!

Welcome aboard Air China Airlines flight CA1315. Beijing to Guangzhou.
the distance between Beijing and Guangzhou is 2 000 km, our flight will take 3
hours and minutes. We will be flying at an altitude of 10 000 meters and the av-
erage speed is 670 km/h, In order to ensure the normal operation of aircraft nav-

igation and communication systems. Toys and other electronic devices and the
.« 15 -



laptop computers are not allowed to be used during take-off and landing. We will
take off immediately. Please be seated, fasten your seat belt, make sure your
seat back is straight up, your tray table is closed, and your carry-on items are
securely stowed in the overhead bin or under the seat in front of you. This is a
non-smoking flight, please do not smoke on board. The (chief) purser with all
your crew members will sincerely at your service. We hope you enjoy the flight.

Thank you.

Lot P o o (NF SN NN

I A5 3 A v [ ] B A 25 28 W) CAL315 Wi B, sidbsdan A, At
Z]THACATEEE 2 000 km, L2 RATEIE 3 h, RATRE 10 000 m, K
A1 B2 /N 670 kmy O 1 AR FETRALS AL GE IRGE B RGERIE R TR, &
LR O T RS R, AN EAE T TR A, AR N A
FHEABG, EEDCR . B IRl BOUMBPLAE F PR Tk, Rl
RO ERE R T, AR AT Z e, HEMEEN LAY, RiFZ
Gl WOR JBERT 5T /NS A T S A SR TR b e 1 2 e SR T

TTHAT RN B T 7, AU PE AN, TR AT IR R I AN EEWA, AR
. 16 -
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FLYE B 3 55 KR A% TRl L L 4 A3 55 52 0wl oy J i (3L ) 30 A A 55 o 80 0 !

1.5.3.2 Flight cancellation and delay

A flight delay is a when an airline flight takes off and/or lands later than its
scheduled time. The Federal Aviation Administration (FAA) considers a flight
to be delayed when it is 15 minutes later than its scheduled time. A cancellation
occurs when the airline does not operate the flight at all for a certain reason.
When flights are canceled or delayed. passengers may be entitled to
compensation due to rules obeyed by every flight company. This rule usually
specifies that passengers may be entitled to certain reimbursements, including a
free room if the next flight is the day after the canceled one, a choice of
reimbursement, rerouting, phone calls, and refreshments.

Causes

Since 2003, the United States Bureau of Transportation Statistics has been
keeping track of the causes of flight delays.

Some of the causes of flight delays are as follows:

Maintenance problems with the aircraft

Fueling

Extreme weather., such as tornado, hurricane, or blizzard Airline glitches.
The top cause of flight delays, according to a USA TODAY analysis.

Congestion in air traffic

Late arrival of the aircraft to be used for the flight from a previous flight

Security issues

fin BE B GH A0 E %

FLPE AE DR 2 4 QOPL R R B R R T BE L. 5% R IR s B R
.« 17 -
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(FAA) 3B T HE WFIE] 15 208 A4 RAT FLE D8 AT HEIR o fii 2 28 w] PR Fif i [
A EMI 2 K AR WYL . 50 PEBOH 208 ST BRI, K A UK IR R 2
R RAT AR RS . LN R AR T A — S AN L R BE AR B 5
TR e ROt by, dnl DL R AN . ARER AR T L 3 B AN U R AT

FH

Fl 2003 DIk, SGEZCM Iz R — BB B AT PEIE TR AY N . — ZE 0 BE
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1.5.3.3 Dialogue

(1) The flight has been delayed due to some mechanical troubles. The engi-
neers are making a careful examination of the plane.

HE T AUBOR R, B GB35, MUARII AT IE AR X CHLIEAT A A A

(2) Owing to the air traffic control, we’ll wait until a take-off clearance is
given.,

M T2 P B P ET. RATESFEREAT VT (A REE .

(3) Due to the loading of cargo/luggage, we will wait 15 minutes to
take off.

HI TRl Be ik R H S B, FRATIE T 51 15 70 th A b ¢

(4) We are waiting for 3 passengers to aboard. Please remain seated and we
will keep you informed.

HFA=MRE C LM E ST 28, ARSI, 15 A AL LA
H 4.

(5) Because we are adding meals for some additional passengers, we have
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to wait a few minutes to take off.

H T I P B B, FRATT A AR — B ],

(6) We have to wait until the ice on the run way has been cleared.

FAT G AE A L IE B A DK B BR

(7) The flight will be delayed because of a heavy rain in our destination.

H1 T H A AL 1E T A A ORRT . FRATAY AT PR S 5%

(8) The flight has been delayed because of bad weather.

H T RAOES, PSSR,

(9) The plane will take off as soon as the weather gets better.

— BRI, WHLE B K

(10) We can’t take off because the airport is closed due to poor visibility.

M TRBE W EZ . Bl CH, RATAREE KT,

(11) We have just been informed that this flight has been cancelled due to a
mechanical problem. We’ll have to stay here overnight. Please take your belong-
ings and prepare to disembark.

AT EBE A, BT YU AR RO EEC BOE . AT X B, i
FUFBE B W) AT R

(12) We’ll provide free accommodation for every passenger.

FeA 1K o B3 L ik % 4R LR 2 B 1

Cabin Safety Inspection

(1) We are preparing the cabin for taking off.
AT MR CET L 2 A,

(2) Do you mind stowing your bag in the overhead locker above your seat?
c 19 .
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(3) May I also ask you to switch off your mobile phone in preparation for
take off?

AR T, Wi GO H A ny FAL AT LI 2

(4) Madam, would you like me to hang up your jacket for you?

s, W E IR AN A R G

(5) Would you please check if you have any valuables or documents in
your jacket?

T G A — T A rh o AT Bt E W B I R A

(6) Sir/Madam, for your safety, I have to ask you to return to your seat.

FeE/ e, RTINS, EEE R AR L,

(7) Excuse me, Madam. Would you please fasten your seatbelt?

XA, . B AT g

How to Beat Jetleg

Jet lag refers to disturbed sleep patterns, weakness and disorientation
caused by travelling. It happens when your normal body clock is disrupted by
travelling through several time zones.

Jet lag is worse when you move from west to east because the body finds it
harder to adapt to a shorter day than a longer one.

GP Dr Dawn Harper explains: “Our body clock is primed to respond to a
regular rhythm of daylight and darkness. It is thrown out of sync when it experi-

ences daylight at what it considers the wrong time. and it can take several days
.20 -
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to readjust.”
Travellers who take medication according to a strict timetable (such as insu-
lin or oral contraceptives) should seek medical advice from a health professional

before their journey.

Before you travel

Top up your sleep

Make sure you’re fully rested before you travel. If you’re flying overnight
and you can get a bit of sleep on the flight, it will help you to stay up until night
time once you arrive at your destination.

Change your sleep routine

A few days before you travel, start getting up and going to bed earlier (if
you’re travelling east) or later (if you’re travelling west). During the flight. try
to eat and sleep according to your destination’s local time.

Have a stopover on the way

Including a stopover in your flight will make it easier to adjust to the time
change, and you’ll be less tired when you arrive. Take advantage of any short

airport transits to have a refreshing shower or swim in the terminal, if possible.

During your journey

Keep hydrated

Dehydration can intensify the effects of jet lag, especially after sitting in a
dry aeroplane cabin for many hours. Avoid alcoholic and caffeine drinks (such as
coffee, tea and cola), which can disturb sleep.

Preparing for sleep

During your flight, try to create the right conditions when preparing for
e 21 o
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sleep. Eyeshades and earplugs may help you sleep. Regular exercise during the
day may also help you sleep, but avoid strenuous exercise immediately before
bedtime.

Use remedies with caution

Many airline staff take melatonin, a hormone formed by the body at night or
in darkness, to try to fight jet lag. Sleeping medication is not recommended as it

doesn’t help your body to adjust naturally to a new sleeping pattern.

At your destination

Anchor sleep

Try to get as much sleep in every 24 hours as you normally would. A
minimum block of four hours’ sleep during the local night-known as “anchor
sleep” -is thought to be necessary to help you adapt to a new time zone. If possi-
ble, make up the total sleep time by taking naps during the day.

Natural light

The cycle of light and dark is one of the most important factors in setting
the body’ s internal clock. Exposure to daylight at the destination will usually
help you adapt to the new time zone faster.

Short trips

For stays of less than three or four days, it may be better for the traveller to
remain on “home time” (that is, timing activities such as sleeping and eating to
occur at the times they would have occurred at home) to minimize disruption to
the normal sleep-wake cycle although this is not always practical.
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Qualifications of Flight Attendants

Flight Attendent Descriptions

A flight attendant earned a median annual salary of $ 35, 930 in 2008,
according to the U. S. Bureau of Labor Statistics (BLLS). The flight attendant is
responsible for ensuring the safety and comfort of airline passengers before, dur-
ing and after airplane flights. To work as a flight attendant, an individual must
be Federal Aviation Administration (FAA) certified and have customer service

experience. Employers also prefer an applicant with a college degree and flight

attendant training.

Communication Tasks

A flight attendant is responsible for greeting passengers and showing them
to their seats. Also, he answers any questions passengers have about the flight

schedule, travel routes and arrival times. Before takeoff, he must explain and

. 25 .
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demonstrate how to use emergency and safety procedures, such as wearing life
jackets or oxygen masks.

In addition, an attendant announces plane procedures, departures, delays
and descent preparations. Another part of the job description is reassuring

passengers that everything will be fine during stressful situations.

Helping Duties

Besides communicating with passengers, a flight attendant has to assist
passengers. For example, she places their property, like luggage, in the
overhead storage compartments. Or, she is responsible for assisting the elderly,
disabled or young passengers.

During emergencies, a flight attendant needs to direct and help passengers
leave the plane. If a passenger has a medical emergency, a flight attendant is

responsible for providing first aid.

Administrative Tasks

Besides flight duties, a flight attendant is responsible for paperwork. For in-
stance, he must prepare reports, which include information about completed
flights.

An attendant must attend meetings too. The meetings, called preflight
briefings, are conducted by the captain. The flight attendant receives information
about the weather, routes and numbers of passengers.

A flight attendant needs to check all emergency equipment, like fire
extinguishers, to ensure they are in proper working order. Moreover, she must

check that supplies, such as blankets, food and beverages, are stocked.
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Food Service Duties

Food service is also a part of the job description. An attendant is expected to
heat and serve prepared foods, according to BLS. Also, he has to sell alcoholic
beverages.

Hours

Typically, a flight attendant must work 12 hours a day but be available to
work approximately 14 hours. An attendant receives 9 hours to rest following
each shift. Thus, a monthly schedule consists of over 65 hours of flying time and
50 hours doing administrative work.
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Pre-flight Preparation

1.9.1 Language scenes

1.9.1.1 Seize the opportunity

How to Prevent Airsickness on Long Flights
The motion of an airplane can cause nausea, vomiting, sweating and dizzi-
ness in people who are particularly sensitive to movement. Motion sickness
occurs due to a conflict between what you see and what the balance system in
your inner ear senses. Because air travel involves both horizontal and vertical
movement, your brain receives conflicting messages, which can result in motion
sickness symptoms. While airplane sickness can’t be cured, there are several

methods available to prevent and treat the problem.
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Step 1

Select a seat over the wing to minimize the amount of movement you will
feel when the plane is in the air. The symptoms of motion sickness are more like-

ly to occur in the areas of the plane in which you feel the most movement.

Step 2

Ask what size plane will be used for a flight before you make your selection.
If you are a passenger in a small plane, movement and turbulence will be much
more noticeable. Larger planes are equipped with stabilizers that help reduce ex-

cess motion that can cause airplane sickness.

Step 3

Eat a small meal before you board the plane. Heavy foods may make you
feel worse, should motion sickness occur. If the airline is serving meals, choose

light foods that aren’t greasy or spicy.

Step 4

Pack crackers and ginger ale in your carry-on luggage. If you do start feeling
sick, these items can help settle your stomach. Ginger candy or gum can also be

effective in reducing air sickness.

Step b

Choose a window seat. Looking at the horizon may help reduce queasiness
and dizziness. If part of your flight takes place in the evening, try to time naps

during the night when you won’t be able to look out the window.
.30 .
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Step 6

Turn on the air vent above your seat and keep it on during the trip. Symp-

toms can worsen when you feel overheated.

Step 7

Take over-the-counter motion sickness medication before boarding the air-
plane. Prescription scopolamine patches can be helpful in controlling symptoms
during long flights. Patches are placed over the ear and provide relief from symp-

toms for up to 72 hours.

Step 8

Drink water and juice to stay hydrated during the flight. Humidity in aircraft
is usually less than 20 percent, according to the Aerospace Medical Association.
In addition to drinking water and juice, avoid drinking caffeinated beverages, as

consuming these beverages may cause more rapid loss of fluids from the body.

Step 9

Keep your head against the headrest while you fly if you are prone to motion

sickness. Head movement can worsen symptoms.

Things You’ Il Need

* Crackers
* Ginger ale
* Ginger candy or gum

* Motion sickness medication

e 31 o
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1.9.1.2 Dialogue

(1) Have you ever suffered from airsickness before? You’re probably air-
sick.

RSO VIR SN B P S =R

(2) If you feel sick. please use the airsickness bag. It’s just located in the
seat pocket in front of you.

MR BREE G T TR TEAS . B e S i T AR 7 i e A T

(3) Did you call, sir? What can I do for you?

ok, IR IR 7 RN AR AR A A g 7

(4) 1I’m sorry to heat that. Just a moment, 1’1l go to the [ront and get
.33 .
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some medicine for you.

A, RS, WA A BBk,

(5) Take one white pill and two yellow ones.

Z—RHEB, WRER (4,

(6) Please read the instruction first to see whether it’ s suitable for you
or not.

HEEREXFAN IS A,

(7) T’ll give you a medicine for airsickness. You’ll feel much better after
you take it.

HHEE—R2IY, CIARERSTRE T,

(8) We have some empty seats in the in the front/back of the cabin. I can
take out the armrests and let you lie down.

FATLERT /5 M A 2 AL, FonT LI 8 TR UM T

(9) Don’t worry. I’ll page for a doctor and ask for an ambulance when we
reach the airport.

BB S TG BRI AR B AL I E R A

(10) I’m sorry to tell you there’s no doctor on board. But we’ ve got in
touch with the ground staff at destination airport. And they’ll take you to the

hospital as soon as we get to the airport.
AR, RILEEAKRK, BHRAMC S5 H L m A GRS R,
iT— BB L S BOR A BE B
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